
PINNACLE 
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Mmlene H. porrcii, Secretory 
Federal Communications Commission 
445 12‘~ Street; sw 
Wastiington, DC 205.54 

Re: Lavaca Telephone Comfiaay, Inc. 
4851 Filer :ID: 806886 

Ccrtitisation of CPNI ProcedilPes and 
Statement of Compliance Concemiug CPNJ Rules 
El3 :i>ockct No, 06-36 rind E13-U6-TC-060; 
Certification of  CPNT 
Filing Dut Date: February 6,2006 

F.KN; 00044839-1 7 and. 0005-2396-62 

Dear M. Dortch: 
pursuant to Commistrion’s Public Notice of Jaiiuary 30,2006 (UA 06-223), the Public 

Notice 0fFebnim-y 2,2006 (DA-258)’ and 47 C,F,R. 9 64.2009(e) the imdcrsigncd, an officer of 
Lavacn Telephone Company, Inc. (hereinttfter thc “Company”) certifbs tlirtt the Company has 
estab’l’ished mid impleivented policies and procedures. to ensure that it complies with the 
Commission’s mles regarding custotiicr jxclprietary network in:fiormation (“CPW’) founcl in 47 
c.F,R. Part 64, Subpart U, with respect to all scrvises subject thereto, 

These policies and procedures are outlined in the attached Statement of Compliance and 
.the Cornpany’s coinpliaitct with those p~~occclurcs are made by a Certification o f  CPM 
procedures which are also EUI attaehcnt to tllis letter, 

This letter and its nbtachnients are being sent to constitute the Company’s tiling reqi!imd 
by the above referenced public notice. 

Sincere1 y, 

6’6: Byron .McCoy, Enforcenaeiit Bwtcau 
Best Copy und Printing, lnc. 

PINNACLE COMMUNICATIONS 
EO, BOX 230 a LAVACA, AI? 72941 PHONE: 479-674.221 1 FAX: 4 7 9 4 7 4 4 8 1 0  



I certify that J. am an oficee of Lavoca Tcfcphone Company, IRC.; and T hnvc personal 
kiwwledgc that Lavrrca Telephone Company, Inc. has established operating procedures that 
arc adequate to eiisure c.oinpliance with Section 222 of the Comiiiunications Act o:E 1934, as 
amended, atid the Federal Communication Commission’s Custonirr Proprietary Network 
Tn:formhtion (CPNl] rules as set ol:brtl~ in Subpart U o:P Tirle 47 of the Code o f  Federal 
‘Regulations; 47 C,F,.IP @4.2003 through 964.2009, 

O&ccr’s Printed Name 

Od‘ficer’s Signature 



Lavnca Telephone Company I C . ,  (bereinul’ter referred to as “the Company”) 
operating procedures ensure that the Company i s  in compliance with the FCC’s CPNZ Rules 
because disclosure d, or permitting access to, our customers’ CPNT is not allowed without 
obtaining the requisite customer approval, cxcept as required by law, or the exceptions set 
forth in 47 W,S.C, g222, and Subpart U o f  Title 47 o.f the Code o f  Federal Regulations; 47 
C , F B  (i642001 through 564.2009. 

The Cornjinny has internal procedures in place to edumte nut employees about CPNl 
pnd the disclostirc of CPNZ. Our eniployees are instructed thal CPNI is idonnnnlion that 
relates to the clua.ntity, teclinicsl configuration, type, destination, location and mount of use 
o f  the ~elecoinniunications serviccs subscribed 1‘0 by any customer of the Company that i s  
hade available to us by the customer solely by virtus of our reladanship with our custoomws; 
and information contained in the bills pertaining to telephone exchange service or toll service 
of other carriers that we bill for received by our customers; except thert such term does not 
include subsceiber list information. Oiir employees that have access to this ini‘ormatioii arc 
aware of the FCC’Y rules and are prohibited from disclosing or permitting access to CPNl 
without the approptiote ciistomer consent or as allowed by law and the FCC rules. Any 
employee that discloses CPNl is subject EO disciplinary action, and possible termination. We 
also ensure that our vendors dint Inwfiilly have access uo our customer CFNJ, such 8s our 
billing company, are aware of the CPNl rules. 

Other than the exceptions for use of CPNl being customer itpproval, ns required ky law, 
and the exceptions set :Forth in 47 U,S,C. 4222, end Subpart U’ of Title 47 of the Code o f  
Federal Regulations; 47 C,F,R fj64.2001 theough $64.2009, CPM is not riscd by the Company 
withaat customer notiticdon and approval WY set forth below. 

Opt-ln Notice - This method is required for disclosure of CPNl to unrelated third-parties 
or to dfiliakxl carriers that do not provide communic~tions-relard services. This requires the 
cartier obtain ths customer’s express, a@imitivc consent allowing the use mid release of CPNL 
This does not apply to subscriber lisdng information given to other carriers for telephone 
clirectories pursuant to FCC Rules, 

Opt-Out Notice- This metliod is required for disclonire of C1’N.l to aftlliated entities 
providing coiiitnunicetionsmrela~cd scwices, as weJl as thkd  pa^^ agents and joint venture 
partners providing communications related services:s, Under this iiiethod, the customer is deemed 
to have consented to the use, disclosure or access to the customer’s CPNl if tlie customcr has 
failed to object tlie~ett~ within I minimum pf30  days from receiving notice. 

If our customers’ CPW b used for sales and marketing campaigns, tlie appropriate 
safeguards are taken BS set forth in 47 C,F.R. 964.2009. 


